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541 Introduction

Y Bt E OB ERMRIBEDNERE - BB - 2 TR AEFEZSEM "BUs5H
BEARE, » LISHXREEREE (BHEERBIZHAE) RTEIEEVERE » B ER 20265
1H8H (EHM) #5 "BUGBMRERAR) T2 ERBHEG, -

Aiming to promote mental health in the workplace, the Occupational Safety and Health Council,
the Labour Department, the Department of Health, the Department of Health launch the
"Workplace Mental Health Award" to specially recognise organisations that actively implement
the action items outlined in the "Mental Health Workplace Charter". The Workplace Mental

Health Award Forum and Award Presentation Ceremony will tentatively be held on 8 January
2026 (Thursday).

ARBARREAR - 25K "HRHRERSEEBAE, Kk "HaERASEHEERE, -

SEERR RGBS ARG, HETE  BREEILFREEESRR B IEEAIAR
BIf% - B —EENHEEMAEMNTFERE - WESTRERBTEIERMERER » JESET
m TElERIEHIE.

There are 2 categories under the Award: "Mental Health-Friendly Organisation Award" and "Mental

Health-Friendly Supreme Organisation Award".

This year, an annual promotional theme titled "Harmony Workplace Interpersonal Relationship”
is set to encourage organisations to enhance communication in the workplace, establish positive
interpersonal relationship, and create a mutually respectful and constructive work environment.
Organizations that achieved related action items and provided evidence will be recognized as

"Harmony@Workplace Organisation”.

2 @ ‘“"r,
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B &6 BRI TERE
Yla(o ) W-W Types of Award and Judging Criteria

F 1554 G2 ER A28 Workplace Mental Health Award
o BHEREASHEARIE, — % R ANEELS

Mental Health Friendly Organisation Award — Gold, Silver, Bronze and Merit Awards

s RHERASEMEBAE, — R FANERE

Mental Health Friendly Supreme Organisation Award — E E E 'Eﬁ
Gold, Silver, Bronze and Merit Awards =1
o DRIRA TR HIBAE, R B RO, [=] s [=]
There will be "Enterprise / Organisation Category” and #uEeRRLEMRARE  BHERBSNERERE
. . Enrolment form of Enrolment form of
"Branch / Small and Medium Enterprlse (SM E) Category " Joyful@Healthy Workplace Mental Health Workplace Charter
http://bit.ly/44KcCS8 https:/bit.ly/46LJoFe

sFEIE#E Judging Criteria
HEBUKBB LT 2212 5 The report should include following elements:

A. B R R EWIB K Mental Health Friendly Organisation Award

SRS CIEMERBISAE) PERIED=[E1TE - BRINABESETBSERE OERE
BREER M EHEBMNEEN TFRE  EEEBRRENERE » SJEOREIE » W{eERE
R R FE BRI RS o

Completed at least 3 actions under Objective I* of List of Action Items of the Mental Health
Workplace Charter. Objective I is to promote mental well-being at workplace including a respectful
and positive environment, active listening and communication, encourage help-seeking, and
facilitate early identification of mental distress and timely treatment.

B. 5B R R = SIS K38 Mental Health Friendly Supreme Organisation Award
SoE (e ERBCSE) HEE I /il IFNREV=E{TE) - BRIRASEREEHNENRS

AlE—EEAMREN TR - 5 E]
Completed at least 3 actions each under Objectives I and II* of List of H
Action Items of the Mental Health Workplace Charter. Objective Il is to create an
inclusive and friendly workplace environment for colleagues with mental distress. E'-'..
. st g e cr s " EHRERSOEREES
* <<%T$@J§H&iﬁ%ﬂi» ':F’ E@ [F1 10 E@Mﬁ%@ﬁi’% = %Bﬁﬁ( (559K10E) ! Enrolment foarm of

Mental Health Workplace Charter

For further details about Objectives I and II, please refer to Appendix (see pages 9 and 10) s i

SIS EIRIE Assessment

s REZMHBABR NNTEIER (BR1: TEIREA-H ; BRI : TEIRBI-L) MEEMEN
[ &8 [ EBNER ~ ZRMELEIR ;
Assessments are based on the quality, variety of measures / programmes / activities and creativity
implemented by organisations to achieve appropriate action items under Objectives I & II. (Objective
I: Action items A-H; Objective II: Action Items I-L);
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o« SEERR "RUAESARBGR, EETE  XERBTLFEEESZER  BYIEENA

BREAR - B — (B BB EMEENTHFRE - SRS RRZE BEHBETEIRER (BI1Z0A B,
D, F. G H) FRE5IR "RUSBUZ ABRRGFR., TENHEMERE » DIKEMEHEE "faBiZA
BREAMR. MTENE / 518 / EEISERIEEN B ERGHER A S TERENITEISHIF -
This year, an annual promotional theme titled "Harmony Workplace Interpersonal Relationship" is set to
encourage organisations to enhance communication in the workplace, establish positive interpersonal
relationships, and create a mutually respectful and constructive work environment. Assessments will also
consider the initiatives related to the action items (for example, A, B, D, F, G, H) and other measures,
plans, or activities that contribute to promoting “"Harmony Workplace Interpersonal Relationships" or
effectively promote and practice a mental health-friendly work environment.

izt Notes:

(1) TEEE (FHEEBSGNE) BT mE HEERSHEE, ol "TBHREERS ZHEE, E : E
VBR[0TSR A SE2025-26, - =
Regardless of the title obtained in Mental Health Workplace Charter, all signatories of the Charter may |
compete for "Workplace Mental Health Award 2025-26".

(2) BEATTEIGIF  AI2E (IBHERBISNE) RAFEERGHEELAZSEHETH (S EEF E

if — BeB) - . (R RRBET — BB
For more examples of action items, please refer to "Mental Health Workplace" Charter and the "Workplace  "workplace Mental Health Guide"

Mental Health Guide" by Department of Health and Advisory Committee on Mental Health. http://bit.ly/30zwz52

(oo TRARIBHE2025-26 , B LI )
A special recognition has been introduced: "Harmony@Workplace Organisation 2025-26“W

ER CEHEREBISAE) THEETEIEE" (FIZA B, D, F, G, H) SNEMEEIEE "#UaRI1ES
ANEBFHR.NRD2RE R /&R /& /B > W EEEX R - flaI22a s
HERAVERE / TRy /88 /#EES » BEMEEE TN « R’ICABRBERK - IBITBBEAF -
2ERe LIFRAS & BIRBEE T/  RURRUSHE, -
Submit at least 2 photos / videos / reports / related records*, with simple text description, related to the
action items” (for example, A, B, D, F. G, H) of the "Mental Health Workplace Charter", such as hosting
lectures / workshops / events / promotions concerning mental health. These activities help promote
employee communication, strengthen interpersonal relationship, enhance teamwork, and create a
harmonious work atmosphere, which will qualify for "Harmony@Workplace Organisation" recognition.
*REBELLENEBENERERFEEMNERM » ERXHRE A - ERIEXEBMA
The information uploaded by the organization may be used as promotional material. It is recommended to submit high-
definition versions if submitting photos or videos

# {TE)IEEA B D, F. G H» B RM#E (B9/%10H)
k For further details about Action Items A, B, D, F, G, H, please refer to Appendix (see pages 9 and 10) j

4188 Bonus Marks Item(s)

SERBUNFGE TGN - BN LIZAER ¢

Additional score(s) will be given if the enrolled organisations have:

e EEE HIUBEQREIFRE.LNE
Signed the "Joyful@Healthy Workplace" Charter

o AR6HETHAEEABMNIONE T EREFHEESIRERE (BSAEBERM (B
fR B = R BRI 58 A)
At least 6 employees or 10% of the total number of employees have enrolled in the Standard Mental Health
First Aid course (the certificate must be recognized by "Mental Health First Aid International”, Australia)

— N
’e\ @ w/ Safety and Health at work
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< &8 Zm&Ems
:Y-tail ;N : 30 Eligibility

KI5 ¥5 4 2 BR A 88 Workplace Mental Health Award

WA R R ERBISAE) 2B WS -

Should be one of the signatories of the "Mental Health Workplace Charter".

BRAE R T FEKETSE TR ENMIE/ #iE - BEMAEBUGEFIRASHBSI
Enterprise / Organisation Category: open to enterprises and organisationsof industrial undertaking
or non-industrial undertaking, including government departments and public organisations.
SR/ oA EEHBAT ~ BRI/ TS - BRI/ (XBATNE
LB AT (20R) BFaF/NEESE : BMEARFRERMEABERDINI00A » SFFR
EEMEARBERDINS0ANMREE) 20 -

Branch / SME Category: open to subsidiary, individual construction site / workplace, individual
division or SME (its parent company, i.e. any manufacturing businesses which employ fewer than
100 persons in Hong Kong; or any non-manufacturing businesses which employ fewer than 50
persons in Hong Kong).

BEXEELRA AR —FER » REREXECGRY (£3108) ARG MAEENME
TEREETR TR EHNAT ~ 8 ~ INBARSERIERFIZ2M -

Open to all companies and organisations of industrial undertaking or non-industrial undertaking,
including subsidiaries or individual divisions which are registered under the Business Registration
Ordinance (Chapter 310) and operating in Hong Kong for at least one year prior to the closing date
for entry.

BEXATEBIFRRFIRASHEESN -

Open to all government departments and public organisations.

Rmess ~ B - EERERBNM S - —BUVETERBIREAN -

The scope of all entries, be it related to manufacturing, construction, maintenance or delivery of
service, must be within the territory of Hong Kong.

SEMEVARBENNITES TS BUTBFRASEERI) -

Entrants must possess a valid business registration certificate (except government departments and
public organisations).

NEBEEIK(E R TIEZM2BRE/E FGRE

For individual workplace of enterprise / organisation participating in the award scheme, it must

satisfy the following criteria:

- EFYEYS The workplace is located in Hong Kong.



&

p

- MBERNEME > HELTEAPRAVCER (RFEREREY) - 2EHMESIERAN 2025
F6H1HE2026F1B31HBAEILRRET - IER®RER » 2BEMEEREFSLHE
Ko ATREEER®RZ BEAR] - BRI EERRARR - BHTSEEE B NEE ©

If the entry is a construction site, the construction works undertaken should last for last least

\

y

7 months excluding the Defects Liability Period. The construction site / project should have
construction works undertaken during the period between 1 June 2025 and 31 January 2026. If the
organisations is not able to meet this criteria with special reasons, please submit a written statement
of reasons before the deadline for enrolment. The judging panel will discuss for the arrangement.

s TEILWBZAMBN2EAN » Z2ENHRBN LSBT ARE* IR mEI » X
WEIRE TREHNERE LTRSS °
There has been no serious or fatal accident in that organisation/workplace in the 12 months preceding
the enrolment deadline, nor has it received a suspension notice from the Labour Department.

o EFTBRERNMAE > 2B ENRIBN LIEZMNREEERE R m I ; BEIBS TR
BHNERETRANSE - 2FERRKEEVE -
Entry will be automatically disqualified any time before the announcement of assessment results
if a serious accidents* or fatal accident has happened in that organizatio/workplace ; or if that
organization / workplace has received suspension notice from the Labour Department.

o NEBMBAERHARN2026F1 BN "Bk@EAR) TS ERBHML , FRHESEDZKER
REEER » GRIEZ2BER IS REUE -
The shortlisted companies should send representative(s) to share their experiences and best practices

on the Occupational Health Award Forum cum Award Presentation Ceremony in January 2026.

Those which fail to comply may be disqualified.

* fimst Remarks:
BREBIINFEXREIFLUF B 20— IERYIER :

"Serious incident" means an incident involving either one or a combination of the following:

. BEERERG (XX —EN RSB | B AIREEH KR M2 IE )
Serious bodily injury (Resulting in a loss or an amputation of a limb; or which has caused or is likely to cause
permanent total disablement to the injured)

ii. BHEERSRERERGEL (BIRR LBNEERZ) | S0 LGS TR IE R R M AR L2 E
BEE - (BERERLEFAMEZDEVB TCW No. 3/2009)
Dangerous occurrence or incident at workplace leading to or resulting in an injury that is considered serious (but
not up to the extent as described above), or damage to works or property on or adjacent to the workplace that
posed a potential threat to public safety.
(With reference to DEVB TCW No. 3/2009 Works Technical Circulars, Development Bureau)

2 @ ‘ “"r,
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2025-26

A &R SHIBIE

Y-l el Participating Procedures

1) FFEE AT HEERNSERBNERLKSEER  LARERBAESENERKRBESZEHE
BEAORTERE  WEARS - 2ERBYRBRIIHEENTEEFENEMRE -
All decisions made by the judging panel and the organiser are final and binding in all matters
relating to the award scheme such as the eligibility of applicants, the award category that the
applicant can enter and the result of award presentation. Participating companies that submit an
entry are expected to abide by whatever decisions made by them.

2) 2ERIBE TNEMMBRNIEBNRLBESH (RAIEKE) @ WEEXLEARGBOKE
R FPEE kT HHEIREEEANBE RIS ATEERIE - ZBBN2EERINAIHREUE °
If a serious incident (see remarks in previous page) has happened in any construction site / project
under the participating company or / and seriously affects public confidence and perception, the

panel reserves the right to withhold any or all awards and its entry may risk disqualification.

3) FTEER A2 ERBNLZEMERREESKE » K EBRIER - STEEINERAEBEM
KA -
Awards will be presented only where the judging panel is satisfied that the entrant's safety and
health standard is commendable. The panel reserves the right to withhold any or all awards.

4) E2BERBITER 2 MEKERETEBA CEX » TEBRBEMERTAR 2R -

MZ2ERENK /| WBERANERETES / 2GS o

The judging panel reserves the right not to accept any submission that does not reach the standard
set by the judging panel and such entrant would not receive the certificate.

5) B2ERBEESERE  MRERZFEAMS LEN / SUHBREBRERELEALE 2HREE
K DFE R 2408k
By signing the enrolment form, enrolled organisations agree that the Occupational Safety and Health
Council reserves the right to submit the application information to Labour Department and / or
related organisations for verifying the safety record.

rE LIFR2025F9AFRA » 2 =ERSEIETT » BREYTEE - FlT R NRETE -
The assessment for all awards starts from September 2025. This involves a three-stage process —
preliminary review, detailed assessment and final judging.



&

1. F)5ERIE Preliminary review
o TIMABESHSBERBETIIRE  TPRETESRIFTEEBUTEFfIZESEREMN
ER o ABNZ2ERIBREN T —#maTZ
The organiser will conduct an initial screening of entrants. The organisers may validate the
information with government departments when neccessary. Suitable applicants will be
shortlisted for further assessment.

2. ##05T1% Detailed assessment

. ﬁ%d%ﬁﬁ?’jg%ﬁéﬁ_?ﬂifﬁELJ\lE’ﬂ%z% ITGEAEBEE T LURATY B/ T =
EREFBR - eMmixiRsTEER - —f/??t/\jﬂ’\]ﬁ%%ﬁ#)jiﬁﬁﬁﬂﬁg 18H
HBIBAR - IR GR THIEBFRENE - T8/ )8R 2025F10H22B 211
R7BHERIEAE#E/2 BB EFETZ - NABKRENAT RERE - LWAREMET
BHNERTATEESEIEE (BEMIKNESE) - MARBER BT EEETEMTE -
S BEEBERENEMTENERT AR » ZIEENSEESRAIWEUE - W5FE1T(F
REAMDBE LM EETT » BRI ERS LI M ET » ERBR/RERRIE L
NS A BB LIS G TVEI TS -

During the second stage, the assessment team will visit the shortlisted entries. Responsible

18
258

A
25
%

staff of the company involved will be interviewed to verify the results stated in the enrolment
form and the supporting documents, in accordance with the judging criteria. The results of the
assessment will then be presented to the judging panel for final review. On-site assessment will
be conducted during 22 October to 7 November 2025. The short-listed entry should present
the project details (including the involved equipment) during the on-site assessment. Shall the
short-listed entry fails to arrange for an on-site assessment or unable to present the project
details during the on-site assessment, it may risk disqualification. If the site visit could not be
conducted due to other circumstances, the site assessment may postpone or shall be conducted

in other means, including but not limited to online assessment with video recording.
3. ;w185 Final judging

AEESRHFRENRERERELE

The judging panel will make the final decision on the winner list of the awards.

DESEMBECEEN20265F1 A8H (2HI) 817 - RINBEBBHFTENABBRBRIKER
SNEAREEENEREEBKR  SR2EER TSRV

The Forum and Award Presentation Ceremony will tentatively be held on 8 January 2026 (Thursday),
shortlisted entries successfully passed the on-site assessment should send representative(s) to share
their experience and best practices. Those which fail to comply may be disqualified.

@ @ w Safety and Health at work

THELZEREE
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2025598 12H (28 H) BILFE - EXHERHEREN *
12 September 2025 (Friday) Deadline for enroliment, submission of report

and supporting information*

2025108 22HE11B7H (12ILIER) BT ABE#KE
22 October — 7 November 2025 Site visit to shortlisted entries
(12 working days)

2026F1 A8H (2HM) (FE) BIZ B RERAR, T2 BRI E
8 January 2026 (Thursday) (Tentatively) Workplace Mental Health Award Fourm and Award

Presentation Cermeony

* BERHERTFSZH o Late submission will not be accepted.

V3

o WMBLAEZM ERRBASE - 2ERBUARTERERS IR HERXANZNOEN=RE
(NEERRA) - WHFTERMERAK » Al EHERIRIRAREER - REEZIWRER » — 4
2R PRI - BmEEMITER (LI—EER) ~NMSER10MB @ ERIEAFRHE -
Please submit the enrollment and report (either in English or Chinese) in accordance to the judging
criteria in no more than 5 pages, in which photos are excluded. Supporting information such
as documents, statistic or audiovisual materials can be incorporated in the report submission to
facilitate the assessment. If the size of supporting information is too big, it is suggested to upload

to the cloud and embed the link in the report. Each report should be not exceed 10 MB in size.
Late submission will not be accepted.

\

4 #4234 Online Enrolment IR E A Report Submission
(

e

N

\ J
https://sms.oshc.hk/oha https:/bit.ly/oha_report

&5 Enquiries
WhatsApp: 9738 4174 (2R F[0]Z Text reply only)
& #B E-mail : ohaward2025@oshc.org.hk
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Objective I

Btek : CRETRREERIISAVE) 1TENEEEE
Appendix: Mental Health Workplace Charter — List of Action Items

TEHSHECIEER  NAERESAEEENEEN TFRE » #ETREIRENER » &
BhsKBf » M7 BN BB AR AR AR ERE(AZ HIL/\EER )

To promote mental well-being at the workplace, which includes building a respectful and positive
work environment, promoting active listening and communication, encouraging help-seeking,

and facilitating early identification and timely treatment of mental distress (A-H, eight items)

BB | 78 B+
Item | Action Examples

BIHEPESIRNARRERSRIRE
A EED

Organise corporate family gatherings that
facilitate exchange, as well as enjoyable
and interesting activities

BcERE ) TFY / RELUNRETHET
ERSHIEE BN EAEEE

Organise talks / workshops / activities to
strengthen the positive mind and mutual
respect of staff during work

EBE BB EHEENENRM
Promote exchange of information on
mental health

RAUBHEREIERBNEN » B=
KizBD

Encourage help-seeking behaviour by
providing information on mental health
support services

SEIE R R AR E

Organise talks on mental health

mE TR BB ERRE

%8 ~ RAtARE IR MR R ERE R
ORI EAEL TS

Offer training to staff to equip them with
basic skills in resolving conflicts, providing
peer support and handling mental health
emergencies

SBEREEARRENY)ZEBEMER
E}\Jlfl}glmﬁ

Encourage colleagues to listen to each
other and share mental health-related
experiences

SIAEENEHE - DURER BB R
BRI

Introduce a mentorship scheme to
facilitate exchange on mental health-
related concerns

SN RRERSEB M HETURE)

Organise corporate family fun days and festival celebrations

Byl N - BTRG (WHRPLRERS) - BRSHNEME
E-SrE )

Organise interest groups, voluntary activities (e.g. visits to
residential care homes for the elderly), sport activities and other
recreation activities

ZHEBLER R4 - BHEE - FBHEEH) - RRE - A TNE
AR ETZRAVBEE | TRy /55%

Arrange talks / workshops / activities regarding positive thinking,
stress management, resilience building, listening, giving feedback
and conflict resolution

REeHE REHRERE (FINEENIE) WEE
Raise awareness on common mental health issues such as anxiety
and depression

ZHRE ~ BEABNES BB E
Arrange for a hotline, counsellors and employee assistance
programmes

HEBEPIABEEALRNBEETRARN
Arrange for speakers with expert knowledge or personal
experience to conduct in-depth discussions

SBIRSRHEE T 2018 B ER BB I RRE
Organise or arrange for staff to attend training courses on mental
health and communication skills

REBRAMREXENIRE » fIARRAEBEERNEEE » IR
DB EMFEMAINREEETIRIEN S £F

Provide guidance on offering peer support, covering topics such as
the ways to start a conversation regarding mental health and listen
with a respectful and non-judgmental attitude

SERIEEARRENDZEBEMEREANSE - fl20 - ER%=H
FNBERT - BMIZREED - EESHBBEENG L &
HRE T A Z W HEETH

Encourage colleagues to listen to each other and share mental
health-related experiences, e.g. sharing the ways they deal with
stress, anxiety or depressive mood in a voluntary manner; senior staff
members may also organise sharing sessions and lead the discussions

MAETGAETRE - ZBRBMEERE
Make use of informal settings to listen, encourage help-seeking
and promote healing
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Objective II

(I-L, four items)

= AEREREENRSASEENAEMN TERE(I ZLNEEE )

To create an inclusive and friendly workplace environment for colleagues with mental distress

B | 1TE B+
Item | Action Examples

J

K

L

FBIRER / St A B BT AR
Assign a team / coordinator to implement
the measures committed

BT ANERBER » B OB RBHRES
ZHES - WAMMIERBAIRENR
5%

Formulate human resources policies

to care for employees with mental

health needs and provide them with an
environment that facilitates their recovery

% B T FEAEFENER
Implement measures to promote work-life
balance

RERFEE TERENEERENE
HRBE

Offer job opportunities to persons
recovered or recovering from mental
health issues

ZTHA BB SR EREAGETNTREENWRERR
Arrange for a staff member or team to follow up on the action
items committed by your organisation and collect feedback

REEMERESENRSZZHaEMNM / TFRE
BUBRBRSEEIAHDIA | SINEEREEEIFRENRE (6
R TR ; AR ITIFERYE - WBIBRMERTEN
EEERT(FrEfz

Arrange suitable positions / work environment for colleagues

with mental health needs; build an environment that encourages
colleagues to receive necessary medical treatment / attend training
courses on mental health (e.g. setting flexible working hours);
adjust work arrangements to help employees with mental health
needs return to work

Bt hALIFE ; tE TEARE - BRI RRESTk
BRI (AR ERS) S TIFRHE

Implement a five-day week work mode; provide employees with
incentives, special leaves (e.g. family care leave) or flexible working
hours with regard to their personal development, interests, or
special needs

BRIEBEEAE RS - DRER LA ARREINZEET(F
Avoid arranging for work outside office hours unless it is
occasional and strictly unavoidable

R IAFRIAIER

Prioritise work

EHEETER » LURA Y BOEMNEATELIRMEE 8
Communicate regularly with employees to better understand their
individual needs and provide appropriate assistance

ZER 1R R =PSB BUT S B B KBS
Recruit the job seekers concerned through the Selective Placement
Division of the Labour Department or relevant non-governmental
organisations
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